
 
2022 LIC Preneed Forum – Hosted by 
Hotel Fort Des Moines – Wedgewood Room 
1000 Walnut Street, Des Moines, IA 50309 
November 16-17, 2022 
 

Agenda & Advance Attendee List 
 
Wednesday, November 16, 2022 

7:45 a.m. Registration Opens (Wedgewood Mezzanine) 

8:00 - 8:30 a.m. Continental Breakfast (Wedgewood Mezzanine) 

8:30 - 9:15 a.m. Welcome & Introductions (Wedgewood Room) 
Steve Shaffer, CEO, Homesteaders Life and Jeff Shaw, Executive Director, LIC  

9:15 - 10:30 a.m. Communicating with Influence 
Gregor Jeffrey, Communication Thought Leader 

 A pioneer in the new field of NeuroCommunication, Gregor Jeffrey’s innovative, neuroscience-based 
approach has completely changed our understanding of how we can achieve influence through 
effective communication. Gregor’s research into the link between brain science and communication 
has helped thousands of executives, leaders, and professionals to transform the way they 
communicate in complex corporate environments. 

10:30 - 11:00 a.m. Networking Break 

 

 

  
Thank You to Our 2022 Preneed Forum Sponsors! 

https://www.trilogyactuarial.com/
https://www.ipipeline.com/


 

 
 
 

2022 LIC Preneed Forum 
Wednesday, November 16, 2022, continued 

11:00 - 12:00 p.m. Homesteaders Life: Senior Officers’ Discussion on Strategic Direction 
Panel including Steve Shaffer, CEO, Homesteaders Life 

12:00 - 1:00 p.m. Networking Luncheon (Wedgewood Mezzanine) 

1:00 - 2:00 p.m. Using Reinsurance for Preneed Capital Management & Spread Enhancement  
Tom Ciavarella, FSA, CERA, MAAA, Director, Actuary, Converge RE 

2:00 - 3:30 p.m. Facilitated Open Discussion with Live Polling (www.pollev.com/LICmeets) 
 

The number-one value cited by LIC conference attendees is the ability to participate in open 
discussions with peers. We’ll use a real-time polling app to report live feedback on your most 
pressing questions – everything you always wanted to know about preneed but never had the 
opportunity to ask!  

3:30 p.m. Sessions Adjourn for the Day 

5:30 - 6:30 p.m. Networking Reception (Speakeasy)  
The Speakeasy entrance is hidden behind the Hobnob coffee and wine bar.   

6:45 p.m. Dinner Hosted by Homesteaders Life (Fresko) 
Fresko is located at 909 Locust Street, Suite 103, a 3-minute walk from the hotel. 

Thursday, November 17, 2022 

8:00 - 8:30 a.m. Continental Breakfast (Wedgewood Mezzanine) 

8:30 - 9:15 a.m. Case Study: Cyrus Life (Wedgewood Room) 
Jeff Smith, CEO, Cyrus Life Insurance Company  
Chris Meredith, Chief Business Development Officer, Cyrus Works, Cyrus Life Insurance Company 

 Their diligent work over the past two years has resulted in dramatic growth for Cyrus Life Insurance 
Company. Hear about their plans and the inspiring progress they’ve made.   

9:15 - 10:00 a.m. Life, Death & Comedy 
Nicole Mwesigwa, COO & Co-Founder, iCover  
What does comedy have to do with pre-need? Let’s figure it out together. Join Nicole for a fun and 
inspirational session on how we can use improv skills to discover a unique perspective on selling and 
servicing preneed. 

10:00 - 10:15 a.m. Networking Break 

10:15 - 11:00 a.m. LIC Preneed Survey Update & Discussion  
Jeffrey S. Shaw, CLU, ChFC, Executive Director, LIC  

12:00 p.m. Adjourn 

  



 
2022 LIC Preneed Forum – Hosted by 
Hotel Fort Des Moines, Des Moines, IA 
November 16-17, 2022 
 

Advance Attendee List  

Ability Insurance Co. - Harrison Haines, Investment Professional 
American Benefit Life - Bobby Pierce, SVP, Pre-Need 
American Enterprise Group - Dave Munk, VP Product Solutions 
American Enterprise Group - Ed Croushore, AVP Product Solutions 
American Enterprise Group - Kyle Nodurft, AVP Actuary 
American Enterprise Group - Marty Gibson, AVP Enrollment Solutions 
Atlantic Coast Life - Charles Sanders, President 
Atlantic Coast Life - Tom Holland, VP National Accounts 
Benekiva - Amanda Kennedy, Customer Care/Project Manager 
Benekiva - Ashley Oxholm, Director of New Business 
Benekiva - Bobbie Shrivastav, Co-Founder/Chief Operations Officer 
Benekiva - Shelby Sawyer, Executive Account Manager 
Cincinnati Equitable Life - Tom Schrote, Chief Operating Officer 
Cyrus Life - Jeff Smith, CEO 
Cyrus Works - Chris Meredith, Chief Business Development Officer 
ELCO Mutual - Bill Bruce, Vice President of Marketing 
ELCO Mutual - Jim Palm, National Sales Director of Preneed 
ELCO Mutual - Julie Palm, National Sales Director of Preneed 
Epoq Tech - Clifford Cohen, Business Development Director 
Family Liberty Life - Fred Meisenheimer, Chief Operations Officer 
Great Western Insurance Co. - Al Whitmer, National Sales 

Distribution Manager - Preneed 
Great Western Insurance Co. - Aubrey Ryan, Dir Natl Sales Key Acct 
Great Western Ins. Co. - Jared Dance, Distribution Program Manager 
Guaranteed Funeral Deposits of Canada (GFD) - Heather Kiteley, 

President & CEO 
Guaranteed Funeral Deposits of Canada (GFD) - Sandie Kang, 

Manager, Member Care 
Homesteaders - Aimee Rodin, Senior Actuarial Analyst 
Homesteaders - Judi Naanep, VP Actuarial Services 
Homesteaders - Kayli Paul, Staff Attorney 
Homesteaders - Laurie Covington, SVP, Enterprise Strategic Planning 
Homesteaders - Michael Rittman, Manager, POS 
Homesteaders - Steve Shaffer, CEO 
Homesteaders - Tom Doruska, Senior VP - Chief Actuary 
Homesteaders - Will Bischoff, Sr. Vice President, Strategic Markets 

iPipeline - Mike Deck, Software Sales Director 
Loyal Christian Benefit Association - Doug Tuttle, President and CEO 
Miller & Newberg Consulting Actuaries - Chris Conklin, Vice President 
MRS - Chad Gracey, Senior Vice President, Business Development 

and Underwriting Services 
MRS - Mike Cunningham, Vice President, Business Development 
NGL - John Baker, Vice President, Strategic Partner Development 
NGL - Judy Olson, Regional Vice President 
Pekin Life Ins. Co. - John Campbell, AVP of Preneed Sales 
Physicians Mutual - Rob Reed, Jr., President and CEO 
Physicians Mutual - Melissa Crawford, Senior VP & CMO 
Tapp Solutions - Michael Potter, CEO 
Texas Service Life Insurance Company - Susan Thomas, CEO 
Trilogy Actuarial Solutions - Amy Phillips, Partner 
Trustage - Fernand LeBlanc, VP, Strategy and Innovation 
United Benefits - Eduardo Salido, Chief Marketing Officer 
Zinnia - Jeff Brauner, Sales Director 


